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Language Service provider for the European agencies, offices 
and bodies. 

Yearly production of around 280 000 translated pages  
(+440 000 pages of Community Trademarks & Designs ). 

23 official EU languages  (24 in July 2013) + non-EU 
languages on demand (Croatian, Arabic, Chinese, Russian, 
Turkish, Norwegian, Icelandic, Hebrew…). 

A big portion of the workload is outsourced to external 
translators, who are experts in the field selected via tendering 
procedures. 

Diversity of domains and document types (medical, legal, 
aviation, technical, annual reports, work programmes, press 
releases, web pages...). 

 

 

 



At present,  

the Translation 

Centre has 

cooperation 

agreements  

with 58 EU bodies 

and Institutions 



Name of client Acronym  Cooperation since 

Subject area: Education / Employment / Culture   

European Training Foundation, Turin ETF 1996 

European Centre for the Development of Vocational Training, Thessaloniki Cedefop 2001 

European Commission – Directorate-General for Employment, Social Affairs and 

Inclusion, Brussels  
CCE-EMPLOI 2003 

Education, Audiovisual and Culture Executive Agency, Brussels EACEA 2006 

Subject area: Transport  

European Aviation Safety Agency, Cologne EASA 2003 

European Maritime Safety Agency, Lisbon EMSA 2003 

European Railway Agency, Lille-Valenciennes ERA 2005 

Trans-European Transport Network Executive Agency, Brussels TEN-T EA 2008 

Subject area: Networks & Joint Undertakings 

European Network and Information Security Agency, Heraklion  ENISA 2005 

European GNSS Agency, Prague GSA 2007 

Office of the Body of European Regulators for Electronic Communications, Riga  BEREC Office 2011 

European Union Satellite Centre, Torrejón de Ardoz (Madrid) EUSC 2007 

ARTEMIS  Joint Undertaking, Brussels  ARTEMIS JU 2010 

Fuel Cells and Hydrogen Joint Undertaking, Brussels  FCH JU 2010 

SESAR Joint Undertaking, Brussels  SJU 2009 

Clean Sky Joint Undertaking, Brussels CSJU 2009 

ENIAC Joint Undertaking, Brussels  ENIAC JU 2010 

Subject area: Research & Innovation 

Research Executive Agency, Brussels REA 2005 

European Research Council Executive Agency, Brussels ERC EA 2009 

European Institute of Innovation and Technology, Budapest EIT 2008 

Executive Agency for Competitiveness and Innovation, Brussels EACI 2006 
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Name of client Acronym  Cooperation since 

Subject area: Social Affairs 

European Agency for Safety and Health at Work, Bilbao EU-OSHA 1996 

European Foundation for the Improvement of Living and Working Conditions, Dublin  Eurofound 1998 

European Union Agency for Fundamental Rights, Vienna FRA 2007 

European Monitoring Centre for Drugs and Drug Addiction, Lisbon EMCDDA 1999 

European Institute for Gender Equality, Vilnius  EIGE 2009 

Subject area: Environment / Energy / Chemical 

European Environment Agency, Copenhagen EEA 1999 

European Fisheries Control Agency, Vigo EFCA 2008 

European Chemicals Agency, Helsinki ECHA 2007 

Fusion for Energy (European Joint Undertaking for ITER and the Development of Fusion 

Energy), Barcelona 
F4E 2008 

Agency for the Cooperation of Energy Regulators, Ljubljana   ACER 2010 

Subject area: Property Rights 

Office for Harmonization in the Internal Market (Trade Marks and Designs), Alicante OHIM 1996 

Community Plant Variety Office, Angers CPVO 2002 

Subject area: General (Legal / Political) 

European Commission – Directorate-General for Translation, Luxembourg and Brussels CCE-DGT 1996 

Council of the European Union, Brussels Council 1998 

Committee of the Regions, Brussels CoR 2000 

European Economic and Social Committee, Brussels EESC/CESE 2012 

Court of Justice of the European Union, Luxembourg CJEU 2001 

European Ombudsman, Strasbourg Ombudsman 2005 

European Data Protection Supervisor, Brussels  EDPS 2010  
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Name of client Acronym  Cooperation since 

Subject area: Budget / Financial 

European Central Bank, Frankfurt a. M.  ECB 1997 

European Court of Auditors, Luxembourg ECA 1998 

European Investment Bank, Luxembourg EIB 2001 

European Securities and Markets Authority, Paris ESMA 2011 

European Insurance and Occupational Pensions Authority, Frankfurt a. M. EIOPAPA 2011 

European Banking Authority, London EBAPA 2011 

Subject area: Foreign and Security Policy / Police and Judicial Cooperation  

European Police Office, The Hague Europol 1996 

European Judicial Cooperation Unit, The Hague Eurojust 2002 

European Agency for the Management of Operational Cooperation at the External 

Borders of the Member States of the European Union, Warsaw 
FRONTEX 2005 

European Police College, Bramshill Cepol 2006 

European Defence Agency, Brussels EDA 2007 

European Asylum Support Office, Valetta EASO 2010 

European Agency for the Operational Management of large-scale IT systems in the 

area of freedom, security and justice, Tallinn 
eu-LISA 2012 

Subject area: Public Health / Consumer Protection 

European Medicines Agency, London  EMA 1997 

European Food Safety Authority, Parma EFSA 2002 

European Centre for Disease Prevention and Control, Stockholm  ECDC 2005 

Executive Agency for Health and Consumers, Luxembourg EAHC 2007  

Innovative Medicines Initiative, Brussels IMI 2010 

N.B. The grouping of clients according to subject area is informal and is for internal organisational purposes only. 
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Hair cream, hair lotion, hair oil, hair pomade, hair gel, hair treatment, hair 

lighteners, facial cream, cold cream, tonic, body lotion, body cream, pearl 

cream, perfume, perfumed oil, fragrant cream, flower essence, cologne, 

eau de toilette, lotion, rouge and face powder, powder paste, powder 

cream, liquid powder cream, powder make-up, toilet powder, setting 

powder, blusher, rouge, lipstick, lip protecting oil, vanished cream, 

massage cream, peel-off mask, cleaning cream, cleaning milk, hand 

cream, hand lotion, eye-shadow cream, eye-shadow pencil, eye-liner 

cream, eye-liner pencil, eyelash grower, mascara, eye make-up cleaning 

cream, sunscreen oil, sun screen cream, anti-wrinkle cream, skin cream, 

scrub cream, fragrant lotion for shower, shower lotion, fingernail polish, 

talcum powder, baby powder, shaving lotion, pre-shaving lotion, after-

shaving lotion, shaving cream, shaving foam, hair spray, deodorant, 

eyebrow pencil, false eyelashes, artificial fingernails, nail polish remover, 

swabs for cosmetic purposes, setting lotion, hair dye ………….. 

Office for the Harmonisation of 
the Internal Market (OHMI) 



What is Apidra? 
Apidra is a clear colourless solution for injection. It is available in a 
vial, in cartridges (standard or OptiClick) or in a pre-filled pen 
(OptiSet or SoloStar). Apidra contains the active substance insulin 
glulisine. 
 
What is Apidra used for? 
Apidra is used to treat adult patients who have diabetes. 
 
How is Apidra used? 
Apidra is given subcutaneously (under the skin) by injection in the 
abdominal wall (tummy), the thigh, or the upper arm, or by 
continuous infusion using an insulin pump. The patient's blood 
glucose should be regularly tested to find the lowest effective 
dose. Apidra should be given shortly before (up to 15 minutes) or 
just after meals. Apidra is a short-acting insulin that is used in 
combination with intermediate or long-acting insulins or insulin 
analogues, and it may be used with oral antidiabetic medicines. 
The medicine can only be obtained with a prescription. 

European Medicines Agency 



The years since 1999 have also witnessed the adoption of the EU's sustainable 
development strategy. At the UN World Summit on Sustainable Development in the 
summer of 2002, the EU showed global leadership by setting out its broad, long-
term vision for the future. But long-term objectives must not mean postponing 
action now. In formulating policy today, Europe has an obligation to look beyond 
2010 and beyond its own borders. As this report shows, the international stakes are 
high. Europe cannot continue down the path of achieving its short-term objectives 
by impacting disproportionately on the rest of the world's environment through its 
ecological footprint. 
 
Tackling clearly unsustainable trends in Europe will require real integration of 
environmental objectives across policy areas such as energy, transport, agriculture, 
industry and spatial planning. Consumers must also be given the information and 
incentives to change the way in which their households and lifestyles impact upon 
their local — and global — environments. It is not easy to bring about such shifts in 
behaviour but many of the environmental improvements that we need in the coming 
years can only be brought about through such changes. At the same time, the EU 
must remain vigilant to ensure that the policy measures already in place are fully 

implemented and properly enforced. 

European Environmental Agency 
(EEA) 



 A small central terminology unit coordinates between 3 

and 9 projects per year; 

 1 translator per language is a terminology coordinator 

 “Translation oriented” terminology; 

 Occasionally terminology projects requested by Clients; 

 Since 1999 involved in the IATE (“Inter-Active 

Terminology for Europe”) project for a creation of a single 

terminology database for the language services of the  

EU; 

 Technical maintenance of the IATE is ensured by the 

Centre; 

 Chair of the interinstitutional IATE Management Group. 

 



 “Terminology” is often mentioned as 
problematic in client feedback. 

 Despite correction and information, some 
terminology problems repeat.  



What is a trade mark?  
 
A trade mark is any sign which serves in business to distinguish the goods and services of one undertaking from 
those of other undertakings and over which the owner has an exclusive right.  

 
What is a product/good or a service?  

Product/Good: any kind of item which may traded. 

Service: the provision of activities in accordance with human needs. 

 

The International Classification of Goods and Services for the Purposes of the Registration of Marks (Nice Agreement) 
serves to determine the scope of protection of trade marks. 
 
Why protect your trade mark?  

The trade mark of a product or service can be synonymous with the branding and image of a company and can 
become an asset with monetary value that could increase. If you do not apply for protection others may benefit from 
your investments. The only way of obtaining the full right over a trade mark is by registering it. 

 

http://oami.eu.int/en/database/euroace.htm
http://oami.eu.int/en/database/euroace.htm








 1997 – 2001: Trados TWB and MultiTerm 

 From 2001: Dedicated workflow and tailor made 
TM system 

 Automation 

 Pre- and post 
processing 

 

 

 



 Description, Colour, Logo: 

 

 

 
 “Multilingual element”: The name of the trademark 

is not translated. 

 

 

Source: IATE Handbook 



 

Appellation d’origine contrôlée (in class 33) : Champagne, champagnisé, champagnisés, 
Champenois, champenoise, champagnisation, Champagniser, crémant, cognac, 
armagnac 

 

Walkman 

 

 

 

 

 

 

 

 

ES “reproductores multimedia portátiles para uso con auriculares” 

PT “leitor áudio portátil“/"leitores áudio portáteis” 





Background:  

 Translations are one of the ECHA‘s means to support the industry 

 6500 pages published in 22 EU languages (leaflets, technical guidance, web 
content, IT manuals, administrative documents and news items) 

 Challenge: complex and highly technical terminology 

 

 

 The ECHA-term project was launched with the objective to provide ECHA and 
its stakeholders with a reliable, coherent, up-to-date source of terminology 
to harmonise the use of terminology in the REACH and CLP context, to 
enhance clear communication and ultimately to reduce costs for the 
stakeholders 

 



 1000 CLP and REACH terms, phrases and definitions in 22 EU 
languages 

 

 9 multilingual pictograms with images 

 

 53 substances of very high concern with  
EC and CAS numbers 

 

 100-150 new terms are added annually 

 





 Terms used consistently in ECHA’s 
documents & communication 

 Multilingual terminology available 

  for supply chain communication 

 Support for ECHA staff in the daily work 

 Improved translation quality: 

 

 

 
 

 
 

 



ECHA-term makes my work more efficient Strongly 

agree 

31% 

Agree 

36% 

Neither 

agree nor 

disagree 

15% 

Strongly 

disagree 

5% Cannot say 

13% 

 
The terms in the database are 
relevant to me 

Strongly 

agree 

42% 

Agree 

44% 

Neither 

agree nor 

disagree 

6% 

Strongly 

disagree 

2% 

Cannot say 

6% 



 IATE = “InterActive Terminology for Europe” 

 1.6 million entries, around 9 million terms 

 Project partners: EC, Council, EP, Court of Auditors, European Economic and 
Social Committee/Committee of the Regions, Translation Centre, SCIC, Court 
of Justice, European Investment Bank, ECB 

 The development phase started in January 2000.  

 IATE has been operational since summer 2004. 

 IATE was opened to the public on 28 June 2007: http://iate.europa.eu 

 51 million queries in 2012 (IATE Public)  

 
 

http://iate.europa.eu/
http://iate.europa.eu/


• Term and phraseology creation occurs during 
the translation process and maybe linked to 
the legislative procedure 

• Translations are language versions with 
binding effect 

• Term creation happens at supranational (EU) 
and national levels 

• Translators often do not know that a string 
(word, multi-word expression) is a term 
included in IATE which they could look up 

 



 “life long learning”:  

 

 

 “stakeholder”:  

 

 

 

 “Management Board”: 





 Poor response times due to size of database 

 Noise vs. silence 

 Pertinence of results 

 

 

 

 

 

 

 Limited filter – useful - options 

 

Mark-up for the language combination EN-
FR  

Mark-up for the language combination EN-
BG 

Having regard to Council Regulation (EC) 
No 1234/2007 of 22 October 2007 establishing 
a common organisation of agricultural markets 
and on specific provisions for certain agricultural 
products (Single CMO Regulation), and in 
particular Article 61, first paragraph, point (d), in 
conjunction with Article 4 thereof 

Having regard to Council Regulation (EC) 
No 1234/2007 of 22 October 2007 establishing 
a common organisation of agricultural markets 
and on specific provisions for certain agricultural 
products (Single CMO Regulation), and in 
particular Article 61, first paragraph, point (d), in 
conjunction with Article 4 thereof, 
 

 



 

 

 
 

 

 

 

The result set should always include entries (terms) matching the 
following criteria: 

 The term contains an “evaluation” (“obsolete”, “preferred” etc.) 

 Primary entries 

Exclusion filters 

Pre-2004 Post-2004 

 Exclude all terms created before a given date; 

 Exclude all terms have not been modified 
after a date; 

 Exclude Reliability value 0 and 1; 

 Exclude all bi-lingual and monolingual entries; 

 Exclude specific collection (e.g. COM-Swiss) 

 Exclude entries without a domain  

 Exclude Pre-IATE entries 

 Exclude Reliability value 0 and 1; 

 Exclude all monolingual entries; 
 

 





 Databases like IATE are based on the 
paradigm of interactive consultation by an 
“informed” user. 

 Intelligent user vs. intelligent data 

 Pushing “boring” terms to the translator 
requires  machine usable meta data. 

 From database to data ware house? 

 Terminological consistency/accuracy vs. the 
“dictatorship” of terminology 

 

 



34 

 

 

Thank you very much for your attention  

… 
 

 

 


